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Oear Residents,
I

am writing to you at a moment in our country's history where

we face one of our greatest challenges

-

the battle against the

Covid-19 virus.

Communities across Hastings and Rye have come together to
suppod the vulnerable and elderly at this challenging moment. I
want to take a moment to thank everyone who has taken up the
call to arms, from our frontline NHS and social care workers, to
supermarket staff and delivery drivers, our emergency services
and of course the thousands ofvolunteers.
With this united effort we can be confident in our ability to beat
the Covid-19 virus and to save lives.
It is in this spirit that the Government has also acted. We have

had to impose restrictions on the British public that does
not sit well with anyone; you, me, the Prime Minister or the
Government. But these measures are necessary to protect us,
our NHS and save as many lives as we can.
Globally, nationally and locally we are facing challenges that
very few of us in our lifetimes have ever experienced. These
challenges call for decisive action of the kind we do not
normally see in peacetime.
On Monday 23rdMarch, our Prime Minister imposed restrictions
on our lives and our livelihoods, instructing us all to stay at
home, except for one of four reasons. This will help delay the
number of people getting infected with this nasty virus within a
shoft period of time, giving the NHS a chance to save more of
our loved ones. The message is clear Stay at Home. Protect our NHS. Save lives.
know we are all anxious about coronavirus - the impact it will
have on our jobs and our families. But I have seen how we are
pulling together as communities - and what a sight to behold!
The people of Hastings and Rye are rising to these challenges.
We should all be proud of each other, of our mutual support and
strength in adversity, of our heroic NHS staff and key workers,
and of our volunteers.
I

I hope this leaflet will help provide you with useful information
about where to get medical help or suppod from the
Government's comprehensive financial package of measures
for individuals and businesses.

Together, as we face the coming months, I know we will get
through this and come out stronger. With the British spirit of
selflessness, good humour and determination we will overcome.
This is our generations time to rise to this challenge, together.

With grateful thanks to you

Sally-Ann Haft
MP for Hastings and Rye

all, ))

CORONAVIRUS

Hastings Borough

council

Rother District council

. Hotline: 01424451019
.
' www.hastings.gov.uklmy-council/covid19/ .
. Twitter: @hastingsbc
.
. Facebook: @Hastingsboroughcouncil
.

Hotline: O1424787OOO (option4)
www.rother.gov.ul</news/coronavirus-covid-19-latesV
Twitter: @RotherDC
Facebook: @RotherDC

FOOD BANKS IN THE LOCAL AREA
Food banks rely on your goodwill and support, please donate food and non foods items such as toiletries
and hygiene products.

Hastings

Foodbank

Rye Foodbank

Kings Centre, The Ridge, Hastings,

Hospital)
Telephone: 07526066453

(Opposite

Conquest

Rye Baptist Church, Cinque ports Street, Rye, East
Sussex, TN31 7AN

Tetephone: 07934192906

Email: info@hastings.foodbank.org.uk

Website: http://hasti n gs.food

ba n k.org.u k

The following social media accounts are posting the latest factual advice and information
related to COVID-l9

. Public Health Enqland: @PHE_UK
. Department of Health and

Social Care Facebook & Twitter:@DHSCgovuk

. NHS Facebook: @NHSwebsite

NHS Twitter:@NHSuk
Sally-Ann Hart Facebook:

fb.com/SallyAn
Sa I ly-An

n
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n Ha rt Twitter: @SaltyAnn1066

There are now several support services for the vulnerable locally. lf you are elderly and
struggling to get food, or you have another problem, please contact the local branches of Age
UK Hastings and Age UK Rye.

Hastings
50 Robertson Street
Hastings, TN341HL
Telephone: 01424 440333

Age UK

Age UK Rye
101 High Street
RYe' TN3'1 7-JN

Telephone olT9T 225273

My office continues to suppoft and assist constituents with all enquiries and casework. However,
following Government advice on tackling coronavirus our ways of working are changing.
Enquiries will be responded to as soon as possible and we ask for your patience as it may take
longer than usual to reply.
We will be prioritising casework and enquiries to help those most in need and vulnerable as well as
doing what we can to support national and local efforts to tackle the coronavirus outbreak.
Please make all contact electronic via emails, as we cannot guarantee that we will be able to respond
to letters or telephone calls in a timely manner.
Constituents can contact me by email, please send to: sallyann.hart.mp@parliament.uk

USEFUL NUMBERS

385
East Sussex County Council: 0345 608 0190
Hastings Borough Council: 01424 451019
Rother District Council: 01424 787000 (option 4.)
Rye Town Council: 01797 223902
Hastings Lab. 01424 451019
Rother Nub.O14247B70OO (option 4)

Sussex Resilience Forum: A1273 404

Hastings Voluntary Action: 01424 428375
Rother Voluntary Action: 01424 217259
Rye Mutual Aid: ryemutualaid@yahoo com
HMRC: OB00 015 9559
UK Visas & lmmigration: 0300 1232253

Shelter: 080 BB00 4444

School Ciosures: 0800 046 8687

!@

HM Government

Government Business Support Hotline

0300 456 3565

Universal Credit Hotline
0800 328 5644

The breakdown of all the financial support currently available for individuals and business can be
found here: www.gov.uk/government/publications/support-for-those-affected-by-covid-'19

Getting assistance with foods
and medicines if you are
reducing social contacts

Disposa! of waste
lf you're self-isolating, please ensure you

bleach, as these will be very effective at

getting rid of the virus on surfaces. Clean
frequently touched surfaces such as door
handles, handrails, remote controls and
table tops. This is particularly important if

Ask family, friends and neighbours to

keep used tissues separate from your
household waste in sealed bags for 72

support you and use online services. lf
this is not possible, then the public sector,
business, charities, and the general public

hours before fully disposing. This is to
contain the spread of the virus both in and
out of your home other household waste

are gearing up to help those advised to

can be disposed of as normal.

Shopping and Groceries

stay at home. lt is imporiant to speak to

Laundry

All the UK's major supermarket chains

others and ask them to help you to make
arrangements for the delivery of food,
medicines and essential services and
supplies, and look after your physical and
mental health and wellbeing.
lf you receive support from health and
social care organisations, for example, if
you have care provided for you through

To minimise

the possibility of dispersing

virus through the air, do not shake dirty
laundry. Wash items as appropriate in

accordance with the manufacturer's
instructions. lf you do not have a washing
machine, wait a further 72 hours after your
7-day (for individual isolation) or 14-day

the local authority or health care system,

isolation period (for households) has ended
when you can then take the laundry to a

this will continue as normal.

public launderette.

Cleaning
When cleaning you should use your usual
household products, like detergents and

you have an older or vulnerable person in
the house.

are now providing Elderly & Vulnerable
Priority Shopping Hours. Please check
with your local stores and online for more
information. Food shops and pharmacies
will remain open and stores have also

reassured customers they are doing all
they can to ensure their shelves remain full
and their supply chains running smoothly.

